O®EPTA
(aorosop o npeaocTaB/IEHUM Npasa UCNOJIb30BaHUA NPOrpaMMHOro obecneyeHus)

000 «Xapuc AWTHU», WMEHyeMOe B p[afbHelweM «KoMnaHus», B NUUE TeHepasibHoro
Aanpektopa BacunbeBa W.B., AeWCTBYIOLWEro Ha OCHOBaHMKM YcTaBa (danee — «KoMmaHusi») HaCTOSILMM
npeanaraet Bam (B panbHelweM uMeHyeMoMy «[lofib3oBaTenieM») 3ak/lounTb CyBNMLEH3MOHHBIN
[OroBOp O NpeAoCTaBfleHMM MpaBa WUCMOMAb30BaHus nporpamMMm ans 3BM u/wunm 6a3 gaHHbIX (ganee
«MporpaMMHoro obecneveHns») Ha ClneayloWwmx YCroBUsX:

1. O6wue nonoxeHus

1.1. Hactoswmii TekcT B COOTBETCTBMM cO CT. 437 [paxaaHckoro Kopekca Poccuiickoi
depepaunn aBnsetcs nyébnuuHon odepton (NpeanoXxeHnem) nboMy nuuy 3akilouuTb [OroBOp O
npeaocTaBneHny npasBa UCnosb3oBaHus MNporpaMMHOro obecnedeHns ans cobCTBEHHbIX HYXA (TO eCTb
He Ans AanbHeWLeln nepedayn TPETbUM MUaM), COAEpXKalLen BCEe ero CyllecTBeHHble ycnoBus (aanee
TaKXXe Ha3blBaeMbIii «[JOroBOpOM>).

1.2 C MoMeHTa coBepleHus akuenta [lonb3oBaTenb CUYMTAETCS MPUHABLUMM  YCIOBUS
HacToswen OdepTbl U NpUOBPETAET NpaBa U 0653aHHOCTV B COOTBETCTBUM C HacTosulen OdepToi.

1.3. [oroBop cuMTaeTcs 3akOYEHHbIM TOMIbKO C MOMEHTa coBeplueHus [lonb3oBaTenem
MosIHOro M 6e30roBOPOYHOro akuenTa Hactoswen OdepTbl. TakMM aKUENTOM SIBASIETCS COBOKYMHOCTb
cnenyowmx aencteuin Monb3oBatens:

1.3.1. npuHaTue ycnoBuii OdepTbl (BbIGOp [Monb3oBaTeNneM MyHKTa «$ MPUHMMAlO YCIoBUS
OdepTbl» WA aHaNOMM4YHOrO MO CMbICAY MpU COBeplleHMn 3akasza [lporpaMMHoro obecneyeHust Ha
caite);

1.3.2. npuHATHE ycnoBuii JIMLEH3MOHHOTO cornalleHnss ¢ KoHeuyHbIM nosnb3oBaTtenem (Bbi6op
Monb3oBateneM MNyHKTa «S NPUHMMAlD YCIOBUS JIMLEH3MOHHONO COrfalleHus» WM aHanormyHoro no
CMbICNY NPV COBEpPLUEHNM 3aKa3a MporpaMMHOro obecrneyeHuns Ha cainTe);

1.3.3. nonHas unM yacTuyHasi onflaTa 3aka3a [lporpaMMHOro obecneyeHus, COBEPLUEHHOMO
MNonb3oBaTenem.

1.4. HacTtosiwass OcbepTa onybnvMkoBaHa Ha 3MEKTPOHHOM CTpaHuue B rnobanbHOW CeTu
NHTepHET no agpecy: https://soft-mossales.cloud.merlion.com.

2. MoHsATUA M onpeaeneHus, Ucnosibdyemble B opepre

2.1. MoHATMSI M onpedeneHusi, Ucnonb3yemble B Hactosiwelr OdepTe, UMeloT cneayollee
3HayeHue:

MporpamMmMHoe obecneuyeHune - oanH WM HECKOSIbKO MPOrpaMMHbLIX KoMMekcos ans 3BM, a
Tarke 6asbl AaHHbIX, BbiIbpaHHble Monb3oBaTeneM npu odopMneHun 3akasa Ha caite KomnaHuu, npaBsa
Ha KoTopble NpeaocTaBnstoTcs KomnaHven B pamkax HacTosiwero Jjorosopa lNonb3osaTento.

MUHcTannsauma - ycraHoBka [lporpaMMHoro obecneyeHus (3anmMcb BCEX HEOBXOAUMBbIX
MporpamMmMHOMy obecriedeHuio Ans ero  (YHKUMOHMpPOBaHUs alifioB B COOTBETCTBYIOLUMX MecTax
cdaitnosoli  cuctembl OBM),  BbINONHSEMOM  0CO60M  MporpaMMoi  (MAKETHbIM  MEHEeAXEpPOoM),
MpUCYTCTBYIOLLE B OMNepaLnoHHoN cucteme 3BM.

3arpy3ka - 3anucb [porpaMMHOro obecrneyeHust Ha ANEeKTPOHHBIA HOCUTENb, OCYLLeCTBsSieMas B
npouecce nepefayn AaHHbIX Yepes KOMMbIoTepHble ceTH (B T.4. IHTepHET).

JInueH3noHHoe cornaweHne ¢ KoHeyHbIM MoOsb30BaTeNeM - JIMLEH3VMOHHBIA [OroBOp O
npeaocTaBieHuy MnpaBa MCnonb3oBaHus [porpaMMHOro obecneyeHusi, KOTOPbIM Kaxablil KOHeYHbIi
Monb3oBaTeNb 3aKMo4aeT C COOTBETCTBYIOWMM [lpaBoobnaaaTeneM M MOCTaBNsiEMbI, Kak MpaBwuno, B
3/IEKTPOHHON ¢hopMe B KkOMMnekTe ¢ [lporpaMMHbIM obecrneyeHMeM Kak 4YacTb €ro MporpaMMHOro
WHCTannaTopa. JIMueH3noHHoe cornalleHme ¢ KoHeuHbIM nosb3oBaTeneM 3aKIYaeTcs eanHOXabl Npu
MOKYrKe COOTBETCTBYIOLLEro Npasa MCcrnonb3oBaHus MNporpaMMHoro obecneveHus.

MpaBoo6bnapatenb — o6nagaTenb UCKIIOYUTENBHOrO npasa Ha MporpamMmMHoe obecneveHue.

Moanucka — ycnosue nNpefoCTaBfeHWs MpaB MCMNonb30BaHus [MporpaMMHOro obecneuveHus ¢
YCTQHOBNEHHbIM OTYETHBIM NEPUOAOM, NpeayCMOTPEHHbIM HacTosiwen OdepTon;

KoHeuHbIl nonb3oBaTtens (Monb3oBaTens) - husmMyeckoe Unv lopuamyeckoe Lo, a Takxke
WHAMBUAYalbHBIA  NpeanpuHuMaTens, npuobpeTalownii - NpaBo  MCMosib3oBaHUs  MporpaMMHOro
obecneveHns ans COBCTBEHHBIX HYXA,.

Caiit KoMnaHum - COBOKYMHOCTb 3MEKTPOHHbIX AOKYMEHTOB KOMMNaHUu B KOMMbIOTEPHON CceTH
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3aKa3 - COBOKYMHOCTb AelcTBuil [Monb3oBaTenss no 0odOpMIIEHMI0O B 3MEKTPOHHON dopme
3anpoca Ha caiite KoMnaHuM Ha npeaocTaBieHne npaBa UCrosib3oBaHus MporpaMMHOro obecreyeHus.

JInuHbIA KabuHeT — nepcoHanbHbI pa3aen [lMonb3oBatenss Ha CaiTe KomnaHuu, Bxo4 B
KOTOPbIX OCYLUECTBMSIETCA MOCPEACTBOM BBOAA YYeTHbIX AaHHbIX [lonb3oBaTens, B KOTOPOM
Monb3oBaTeno [OCTYMHO YnpaBfieHMe OTAeNbHbIMM cepBucammn Calita KomnaHuM, B TOM 4ucie
Monb3oBaTeslb MOXET KOHTPO/IMPOBaTb COCTOsSIHME JIMueBoro cyeta, POpMMpOBaTb 3aKkasbl, @ TaKXe
COBEpLIATb HEKOTOPbIE MHBIE OPUANYECKM 3HAUMMBIE AENCTBUS.

UcnonHsembii cain - dain, npegHasHayeHHbIM AN MHCTanasumm  [porpaMMHoro
obecrneyeHunst 1 ero KOMMNOHEHTOB Ha DBM KoHeuHOro nonb3oBaTtens;

DNIeKTPOHHDbIA KIKOY - Habop CMMBOMOB, WM co3gaBaeMasl JIMLEH3MApOM cepuitHas napa
(norMH 1M MNaponb), BBOA KOTOpbIX obecrneuynmBaeT BO3MOXHOCTb WCMOMb30BaHUS [porpaMmMHOro
obecrneyeHnsi B COOTBETCTBME C 3asiB/IEHHON B JIMLIEH3MOHHOM COralleHnn ¢ KOHEYHbIM MOJIb30BaTENEM
(PYHKUMOHaNbHOCTbLIO Ha 06opyaoBaHum (3BM) KoHeuHoro nonb3osartens.

YyeTHble AaHHble — YHMKaNbHbIM JIOTMH W Maposib, MOMyYeHHblE WM  CO34aBaeMble
camocTosATenbHO [lonb3oBaTeneM B npouecce perncTpaumm JIMYHOro KabwuHeta 6o M3MEHEHHble B
JarnbHenweM 1 ncnosb3yemble 4ns AOCTYMNa B IMYHbINA kKabuHeT Monb3oBaTensi.

3. MpeaMer fjorosopa

3.1. C MoMeHTa akuenta [lonb3oBaTeneM Hactosiwein OdepTbl KoMnaHus npeaoctaBasieT
Monb3oBaTeNtd MNpaBO  WCMONb30BaHWsl [porpaMMHOro  obecrnieyeHMsi Ha OCHOBaHWM  MPOCTOW
(HENCKNIOUMTENBHOW NNLIEH3WUW) CIeaYIOLWMM Croco6oM:

3.1.1. Bocnpou3seaeHue lMporpaMMHOro obecneyeHuns Ha Tepputopumn Poccuiickon depepaumn,
OrpaHMyeHHoe npasamu 3arpy3ku n MHCTannsumMm, KOnMpoBaHWEM U 3anyCcKOM Ha YCOBUSIX, B TeYeHne
CpoKa W C OrpaHW4YeHusIMW, NpefyCMOTPEeHHbIMW  JIMLEH3NOHHbIM — cornaweHneM ¢ KoHeuyHbiM
nonb3oBaTenem.

3.2. KomnaHua nepepaeT lNonb3oBaTento npasa MCnonb3osaHus MNporpaMMHOro obecneyeHus
nyTeM NpeaoCTaB/ieHUss DNEKTPOHHbIX Koden u/unn WcnonHsembix dainos B TedeHue 5 (MaTw)
pabounx OHEW C MOMeHTa BbiNosiHeHUs! Monb3oBaTesnieM CBOMX 0653aTeNIbCTB MO OnfiaTe B COOTBETCTBUM
C HacTosiwen OdepToit.

3.3. MpepoctaBneHue T[lonb3oBaTento npasB UCMOAbL30BaHUS [lporpamMMmHoOro obecneveHus
ochopmnsieTcss AKTOM npyeMa-nepesayun npas, Npy1 3TOM MNpasa UCNOMNb30BaHNS CYMTALOTCA nepeaaHHbIMM
B MOMEHT aKTMBaUMWM DNEKTPOHHbIX K/oYen u/unm UcnonHsieMblx ainoB € YYETOM  YCIOBWNA,
npeaycMoTpeHHbIX N.n. 4.2. u 4.4, HacTosiweln OcdepThl.

3.4. AKT npuema-nepedadus npaB Ha MCNonb3oBaHuve [porpaMMHoro obecneveHus
opmupyetcs B JInuHOM kabuHeTe lMonb3oBaTenst Ha CaliTe KoMMaHWM aBTOMATMUECKM CrEAyHOLWMM
obpas3oM: B criyyae nepegayv npas UCNONb30BaHWA MNporpaMMHOro obecneyeHns Ha ycnosusix MNoanuncku
- B TedyeHne 5 (MATM) pabounx AHEN C Hayana Mecsila, CNneayloLlero 3a OTYETHbIM nepuoaoM, nubo B
TeyeHne 5 (MsTn) paboumx AHeEA C MOMeHTa nepedayyM npaB  MCNonb3oBaHUs [porpamMMHOMo
obecrnieyeHnss — B MHOM cny4ae. lNonb3oBaTenb Takke UMEeT BO3MOXHOCTb 3anpocuTb (hOpMMpOBaHUE
Takoro AkTa no e-mail n/unu KoHTakTHbIM TenedoHaM, pa3MeLleHHbIM Ha Caiite KoMnaHuu.

3.5. OTyeTHbIN nepuog coctaBnseT 1 (OanH) KaneHAaapHbIN Mecsil, B KOTOpoM [MporpaMMHoe
obecrnieyeHune 6bIN0 NpefoCTaBEHO.

3.6. Monb3oBaTenb He BnpaBe pacnpocTpaHaTe [porpaMMHoe obecneyeHne, a Takxe
ncnonb3oBaTh lMporpamMMy MHbIMM cnocobamu, YeM ykasaHHO B n. 3.1. Hactoswen OdepThl, a Takxe
nepegasaTb NpaBO MCMOMb30BaHMS [MporpaMMHOro obecrneyeHns TpeTbuMM nuuam. [onb3oBaTenb He
BMpaBe HauyMHaTb MWCMonb3oBaHWe [porpaMMHOro obecrneyeHuss [O MOMEHTA akuenTa HacTosweit
OdepThl.

4. Mopspaok npepocraeneHun NMporpaMmMHoro obecnevyeHus

4.1. KomnaHnus nepepaet [Monb3oBatento McnonHsemble daiiibl OAHUM U3 CREeAYHOLIMX
Cnoco6os:

4.1.1. nub0o NpeaocTaBieHMEM AOCTYNa AN OCyLecTBneHus 3arpy3ku ¢ Calita KomnaHuu;

4.1.2. nmbo ykasaHMeM Ha apgpec caiTa [lpaBoobnagatens wAM MHOroO Nvua (panee -
«YMNONMHOMOYEHHbIE Nnua»), € KoToporo [onb3oBaTeslb BrpaBe OCYLLEeCTBUTb 3arpy3ky [porpaMMHOro
obecneyeHunsi. Cnocob M cpoku nepegaun McnonHsembix ¢aiinoB ykasbiBaloTca [lonb3oBaTeneM npu
odopmnieHnn 3akasza nyTeM Bbl6opa U3 MpeAcTaBfeHHbIX Ha CaiiTe KoMnaHuM B OTHOLIEHUM KaXXAoro
HavMeHoBaHus MporpamMHoro obecneyeHmnst cnocobos nepegaydv (Npy HanMuum nx Belibopa).

4.2. B cnyuyae HeBo3MOXHOCTM 3arpy3ku MporpamMmMHoro obecneueHus ¢ cavita KomnaHum mnm
YnonHoMoueHHoro nuua lNonb3oBatens 06s3aH npouHdbopMupoBaTh 06 3TOM KoMnmaHuio B CPOK He
nosgHee 10 ([JecsTv) KaneHZapHbIX AHEN C MOMeHTa onnaTbl CYeTa Ha BbIMNAATY JIMLEH3WOHHOMO
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BO3HarpaxkaeHusi. B cnyyae ecim B ykasaHHbl Cpok KoMmnaHus He nonyunt oT [Monb3oBaTenst
yBeAOM/EHNST O HEBO3MOXHOCTM 3arpy3ku lNporpamMmHoro obecneuveHunsi, obsizatenscrtsa KomnaHum no
nepegade [lporpaMmmHoro obecneyeHuns [onb3oBaTeNO CUMATAKOTCS  WMCMNOSHEHHBIMW  HaAeXalumM
06pa3oM 1 B NosIHOM obbeMe.

4.3. KomnaHns Ha cBoe ycMoTpeHne nepepaet [1onb30BaTeNto JNEKTPOHHbIE  KIHOUM
cnegyowmmm cnocobamu:

4.3.1. 1nn60 NpeaocTaBieHMEM A0CTyNa K 3arpy3ke DNeKTPOHHOro kioya ¢ Caiita KomnaHuu;

4.3.2. 160 HanpaBneHneM DNEKTPOHHOMO K/OYa Ha afpec 3NeKTPOHHOM nouTkl MNonb3oBaTtens,
yKasaHHOro nocnesfHuM npu odopmneHun 3akasza Ha Cante KomnaHuu;

4.3.3. 160 HanpaBieHUEM DNIEKTPOHHOrO Kiova SMS-cooblieHMeM Mo KaHanam MobubHOM
CBSi3M Ha YyKasaHHbl [Monb3oBaTeneM npu odopMieHMn 3akaza TenedOHHbIM HOMEp OnepaTopoB
MOGUIIbHOW CBSI3U.

4.4, B cnyuyae HenonyyeHusi SNEKTPOHHOro kiaoua B TedeHne 5 (Matu) paboumx aHen C
MOMeHTa onnatbl 3aka3a [lonb3oBatenbs 06s3aH  nNpouHdopMmmpoBate 06 3TOM  KoMmnaHuio
He3aMeanuTenbHO, HO He no3aHee 10 (JecaTn) kaneHZapHbIX AHEN C MOMEHTa OCYLLECTBMIEHUS onnaTbl
3akasza. B ciyyae e B ykasaHHbIM Cpok KoMmaHus He monyuuT oT [onb3oBaTens yBeAoOMSIEHUS O
Henony4YeHnn DfEKTPOHHOIO KIoYa, ob6s3atensctBa KoMmnaHum no nepegade [porpaMMHOro
obecneyeHmns MoNb30BaTENO CUNTAIOTCS MCMOIHEHHBIMU Haanexalmm o6pa3oM 1 B NosHOM obbeMe.

4.5. [na noaTeBepXAeHWs NMPaBOMOYHOCTM MCMOJSIb30BAHUS MOMYYEHHbIX B COOTBETCTBUW C
HacTosawen OdepTtoit npaB Ha lNporpaMMHoe obecneveHune, Monb3oBaTenb 0683aH 3aperMcTpupoBaTh
MporpamMMHoe obecneyeHne B Nopsiake, NpeayCMOTPEHHbIM JIMLEH3NOHHbBIM cornaleHmeM ¢ KoHeYHbIM
nonb3oBaTesieM WM MNOSb30BaTENbCKOM [JOKyMeHTaumein. B npotuBHoM cnydvae [MpaBoobnagatens
BnpaBe OTka3aTbCs OT OdepTbl B YacTW, NPeaycCMOTPEHHONM JIMLEH3UOHHBLIM cornalieHneM ¢ KoHeYHbIM
nonb3oBaTenem.

4.6. MporpaMmHOoe obecneveHne noctaenseTcss «Kak ectb» («As is») B cCTeneHw,
MaKCMMasnbHO pa3peLleHHOW POCCMIACKMM NpaBoM. KoMMaHus OTKasblBaeTcs OT JtobbIX rapaHTUii Ha
MporpamMmHoe obecneyeHne, NPsSIMO yKasaHHbIX MW NoApasyMeBaeMblX, BKKOYasl, HO HE OrpaHNYMBasiCh,
rapaHTUsIMM MPUrOAHOCTM ANS onpedeneHHor Mofb3oBaTeneM UEW, a Takke He rapaHTUMpYeT, 4To
MporpamMMHoe obecriedeHne 6yaeT oTBeyaTb NEPCOHANbHLIM TpeboBaHNAM U OxuaaHusaM onb3osaTtens,
npeabssnsembiM MM K [llporpaMMHOMY obecneyeHuto; aHanoraM, CraHgapTaMm, He OMNUCaHHbIM B
CONpPOBOAMUTENBHON AOKyMeHTaumm unm Ha Cavite KomnaHuu. KoMnaHusi He rapaHTUpYeT, 4To
MporpaMMHoe obecrieyeHre NONHOCTLI0 CBOBOAHO OT OWMOOoK 1 ByaeT paboTaTh C MHOM KOHUIypaumen
9BM, u4em vykasaHHoM Ha Caite KomnaHuuu, u/unum 6yaeT coBMECTMMa C WHbIMW MpOrpaMMami,
yCTaHOBNEeHHbIMM Ha DBM [Monb3oBaTtens.

4.7. TexHuyeckas noaaepxka MporpaMMHOro obecneveHus obecneumnBaeTcs
MpaBoobnagaTteneM. KoMnaHus okasblBaeT KOHCYNbTaunu Monb3oBaTenein UCKIUUTENBHO MO BOMPOCaM
npuobpeTteHuns, 3arpy3ku, porpaMMHOrO obecrnieyeHusi, a Takke crnocobax MoyyYeHUs TEXHUYECKOM
NoAAEPXKKM.

5. FapaHTUM U OTBETCTBEHHOCTb CTOPOH

5.1. KoMnaHus rapaHTupyetr, 4to OHa obnagaeT BCeMM 3aKOHHbIMM OCHOBAHMSIMWU ANs
npepoctasneHns [lonb3oBaTento MpasBa MCNOAbL30BaHMSA [lporpamMMHOro obecrnedeHus B npegenax,
YCTAHOBNEHHbIX HacTosiweln OcdepTo.

5.2. MNMonb3oBaTenlb rapaHTUpPYeT, 4YTO HM NPU KaKMx obcTosiTensCTtBax OH He 6yger
OCYLLEeCTBNATbL 0bpaTHOe NPOeKTUPOBaHWE, AEKOMNUASUMIO, U Npovne npeobpa3osBaHus MporpamMMHOro
obecrneyeHns UM DNEKTPOHHBIX Ktoyei, a Takke He byfeT kakum-nmbo obpasoM MoamdbuumpoBaTb
MporpaMMHoe obecneyeHne n/mnm DNEKTPOHHbLIE KIHOUN.

5.3. Monb3oBaTenb rapaHTUMpyeT, 4TO OH npuobpeTaeT [MporpaMMHoe obecrieyeHue ans
NCMoMb30BaHUS ANst COBCTBEHHBIX HYXA.

5.4. Monb3oBaTenb 0653yeTcs B TedeHue 5 (Matn) paboumnx AHeElN ¢ MOMeHTa NoslydeHust AKTa
npveMa-nepeaayv npas Ha MCNonb3oBaHue MporpaMMHoOro obecneyeHns HanpaeuTb B agpec KomnaHuuy,
YKazaHHbIV B pa3aene 8 Hactoswen OdepThl B kKadyecTBe Aapeca Ansi HanpasfieHus AKTOB, NOAMMWCAHHbI A
CO CBOEN CTOPOHbI B ABYX 3K3eMrisipax AKT rpueMa-nepeaayv npaB Ha MCMonb3oBaHue [porpamMMHOro
obecrieyeHnss MO MOYTE WM KypbepCcKOM [OCTaBKOM, T.e. CnocoboM, MO3BONSIOWMM [OCTOBEPHO
NOATBEPANTL NONyYeHMe A0KYMeHTOB KoMnaHuel. B cnyyae ecnu MNonb3oBaTenb HE HanpaBsieT B aapec
KoMnaHum noanucaHHble co CTOPOHbI Monib30BaTeNst AKTbl B OFOBOPEHHbIN Bhille CPOK, Mo ncreveHun 10
(Oecsit) paboumx AHen C AaTbl OKOHYaHWSl 3TOr0 Cpoka AKT CUMTAETCs MPUHATHLIM U MOANMCAHHBIM
lNonb3oBaTtenem.

5.5. KoMnaHusi octaBnsieT 3a cobol npaBo, B Ciydyae Mpocpodku [lonb3oBaTeneM cpoka
NpeaocTaBneHns MOAMUCaHHbLIX AKTOB rpueMa-rnepegadv npas Ha MUCronb3oBaHue [1porpaMMHOro
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obecnevyeHusi 6onee yeM Ha 20 KaneHAapHbIX AHEN, NPUOCTAHOBUTL AanbHenwmve MpoaneHue Moanucku
[0 MOMEHTa Moy4eHus AKTOB.

5.6. KoMnaHuss He HeceT OTBETCTBEHHOCTM 33 MPAMOW  W/WAM  KOCBEHHBIN  yliepo,
MpUYMHEHHbIW Monb30BaTeNio, a Takke He Bo3MelwaeT osib3oBaTesnto yobITkM (BKIOYas YMYLEHHYO
BbIroAy), NOHeceHHble Monb3oBaTeneM B pe3ynbTaTe HEHAZNEXALUero KayecTBa KaHasnos CBsA3un obuiero
nonb30BaHus, NMONMTMKY obMeHa TpadukoM Mexay nposaiaepamu, HopManbHoe (YHKLMOHMPOBaHWeE
cetn VIHTEpHET, ee 4acTen WM 3a KayecTBO JIMHUIA CBSI3W, HE MMEILWMX OTHOLIEHUS] K COBCTBEHHbIM
pecypcam KomnaHum, 1 3a ux AOCTYMHOCTb Ans lonb3oBaTens, a Takke He HeceT OTBETCTBEHHOCTW 3a
U3MeHeHne CBOWCTB, (PyHKUMI M kadvecTBa [porpaMMHOro obecneuyeHus, ecnn TakoBble W3MEHEHMS
CBsA3aHbl C HYHKUMOHUPOBAHMEM ceTn UHTepHET nMbo ¢ ApyrMMn o6CToATENBCTBAMM, HAXOAAWMMUCS BHE
30HbI KOMMETEHUMM, BAMSHMS U KOHTpons Komnanuu.

5.7. CTOpOHbI 0CBOBOXAAKOTCS OT OTBETCTBEHHOCTU 3@ YACTUYHOE MMM NOMHOE HEUCMNONHEHWE
06s3aTenbCTB MO HacToswemy [JoroBopy, eCin 3T0 HEUCMNONHEHWE SIBUTOCh CrieCTBUEM Ob6CTOATENbCTB
HEMpPeoAosIMMON CUIbl, BO3HUKLLMX MOC/E 3aKioyeHust [loroBopa B pe3y/bTate Co6bITHiA Ype3BblYaliHOMO
XapakTepa, KOTOpble CTOPOHbl He MOrfM npeasuaeTb WM NpeaoTBpaTUTb pasyMHbIMM Mepamu. K
06cTOosATENBCTBAM HEMPEOAOIMMON CUAbl OTHOCATCS COBLITUS, HAa KOTOPbIE CTOPOHbI HE MOMYT OKa3blBaTb
B/IMSHWE WM 33 BO3HWKHOBEHME KOTOPbIX HE HEeCYyT OTBETCTBEHHOCTWU: 3eMeTpsiCeHMe, HaBOAHEHWE,
noxxap, 3a6acToBKM, HACU/IbCTBEHHbLIE WM BOEHHbIE AENCTBUS NIOBOr0 XapakTepa, peLLeHWs OpraHoB
rocyZiapCTBEHHOM BMacTH, NPEnsTCTBYOLME BbIMONTHEHMIO HacTosiwero [Jorosopa.

5.8. Mo BceM BoOMpocaM, HeyperynnmpoBaHHbIMM HacToswmMM [loroBopoM, a Takxe npu
pa3spelleHnn CrnopoB, BO3HMKWMX B npouecce ero wucnonHeHusi, CTOPOHbI  PYKOBOACTBYIOTCS
LEeNCTBYOWMM  3aKoHOAATeNbCTBOM Poccuiickort depepaumnn. [ocynebHblii MOpsSiAoK yperynMpoBaHus
cnopoB sBnsieTca oba3atensbHbiM aAns CTopoH. CTOpoHa, MoNMyYMBLIAS MPETEeH3uo, 0b6si3aHa HanpaBwuTb
MOTMBMPOBAHHbLIN OTBET Ha Hee apyroi CTOpoHe B cCpok He no3gHee 10 (decstn) paboumx OHeN c
MOMEHTa MosiydeHust npeTeH3un. Mpyu McyepnaHMm BO3MOXKHOCTEN [OCyAebHOro Mopsiaka paspeLueHust
cnopa, ChMoOp nepefaeTcs Ha pacCMOTPeHME B COOTBETCTBMM C  YCTQHOBSIEHHOW  3aKOHOM
NnoABeAOMCTBEHHOCTM MO MeCTy HaxoXxaeHus KomnaHuu.

5.9. Monb3oBaTeNb rapaHTUpYeT, 4To A0 AkuenTta Hactoswen OdepTbl OH 03HaKOMUCS C
onucaHWeM nporpaMMbl, TpeboBaHWUsSIM K CUCTEMHO-annapaTHON nnaTdopMe, YCMOBUSAMW MOCTABKUA W
WHON WHdOpMaumen, oTHocswelcs K MporpaMMHOMY OBecreyeHnto U NpeaoCcTaBieHnio NMpaB Ha Hero,
pa3MelleHHON Ha calTe KomnaHuu. Monb3oBaTenb rapaHTMPYET, YTO Ha MOMEHT AKLenTa HacTosiien
OdepTbl eMy M3BECTHO, YTO BO3BpaT WM/ManM 0bMeH MpaBa MCNOMb30BaHWMA MPOrpaMMHOro obecneveHus
3aKoHoAaTenbCcTBoM  Poccuiickolt  depepaumn  He npeaycMoTpeH. B cooTBeTcTBMM € HOpMamu
3akoHogaTenbctBa Poccuiickonr  ®Pepepaummn  lNonb3oBaTenb BrApaBe MNOTpeboBaTb  PaCTOPXKEHUS
HacToswen OdepTbl B CyaebHOM nopsiake Npu HanMunmM 06CTOATENBLCTB, YCTAaHOBEHHbIX CT.CT. 438, 450
MpaxkaaHckoro kogekca Poccuiickornt depepaumu.

6. CtoMMocCTb nuueH3uu. NMopsaaok pacyeTos

6.1. JIMLeH3noHHOEe BO3HAarpaXkaeHue onpeaenseTcs B COOTBETCTBMU C Tapudamu KomnaHuu,
pa3MeLLEHHbIMM B OTKPLITOM AocTyne Ha CaiiTe KoMnaHuu. KoMnaHusi Bnpaee B OAHOCTOPOHHEM Mopsiake
N3MeHATb Tapudbl NYTEM pa3MeLLEHNS HOBbIX TapndoB Ha carTe KoMnaHuu.

6.2. Monb3oBaTenb 0653aH BbLINAATUTbL JIMLEH3MOHHOE BO3HarpaxkaeHne KomnaHuu, B
COOTBETCTBUM C AEMCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuitickon Gepepaumnn. Bce pacyeTbl No HacTosLeN
Odepte npoussoasaTcs B pybnax Poccuiickon ®epepaunn. JIMUEH3MOHHOE BO3HArpaXkaeHue He
noanexxut obnoxennto HAC Ha ocHoBaHum n.n. 26 n. 2 cr. 149 Hanorosoro kogekca Poccuiickoin
®epepaunn.

6.3. JInueH3noHHoe BO3HarpaxkaeHve BblnnauvMeaeTcs [lonb3oBaTeneM Ha  YCIOBUSIX
npegonnaTtbl ceayowmm cnocobom — 6e3HannyHbIM pacyeToM NyTeM NnepedncrieHns AeHEXHbIX CPeacTB
Ha pacyeTHbIN cyeT KoMnaHuu.

6.4. Bce 6aHkoBckMe NMB0O WHblE KOMUCCMOHHBLIE TMJIATEXW, CBSI3aHHbIE C  OMNJIATOMW
JIMUEH3MOHHOMO BO3HAarpaXxaeHus, onsaynsaroTcs Monb3oBaTtesnem.

7. [lononHuTenbHbIE YCI0BUA

7.1 lNucbMeHHble 3anpockl [lonb3oBaTtens B agpec KoMnaHuMuM [OO/mKHbI cofepxaTb Bce
fJaHHble [lonb3oBaTens, YyKasaHHble MM npu  odopMneHnn 3akasa, M no3sonsiowme KomnaHum
naeHtTndmumpoBatb MNonb3oBaTens u getanu 3akasa.

7.2. CTOpOHbI MPU3HAIOT OPUANYECKYIO CUTY YBEAOMNIEHMI U COOBLLEHWMIA, HanpaBieHHbIX
KoMmnaHueir B agpec lNonb3oBaTens Ha ykasaHHble MM Mpu O(OPMSIEHMM 3aKa3a NOYTOBbIE aapeca M
afgpeca 3MEeKTPOHHOM nouTbl. B criyyae BO3HMKHOBEHMSI pa3HOrMacMili MO YCTAHOBNIEHUIO BPEMEHU
OTMNpaBneHWs], NONyYeHUs COOBLLUEHUI, U UX U coaep)KaHusi, CTOPOHbI AOrOBOPUINCE CYMTaTb AaHHbIE,
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NonyYeHHbIe C MOMOLbID TeXHUYECKUX cpeacts KommaHuu AOCTOBEPHbIMA W OKOHYaTeNbHbIMWM AN
paspeLleHns pasHornacuii Mexxay CTopoHaMu.

7.3. CTOpPOHbI MPU3HAIOT, YTO yBEAOMIIEHMS] U co0bLeHns Monb3oBaTensa B agpec KomnaHum,
CYMTAIOTCS COBEPLLEHHBIMU HaZ/eXalnMM 0bpa3oM TOSIbKO MpK COCTaBEHUMN UX B NMUCbMEHHON ¢opMe C
YKa3aHMeM BCeX AaHHbIX, HeobxoamMbIx ana naeHtTudunkaumm Monb3osBaTtens.

8. PekBu3antbl Komnanmm

000 «XAPUC AUTWN>»

OIrPH 1177746446460

WHH 7727317973

IOpuanueckuii agpec: 117418, r. MockBa, yn. Fapubanbau, A. 29 kopn. 4, 3Tax 2 nomelleHve I kom 25
Aapec anst nouToBON KoppecnoHaeHuun (kpome AkToB): 109316, r. MockBa, OcTanoBckuit npoe3a, 4. 5,
cTp. 1, noavesa 4, atax 4, oduc 471

Anpec ans Hanpasnenust AktoB: 109316, r. MockBa, OcTanoBckuit Npoesa, A. 5, cTp. 1, noabesa 4, aTax
4, opuc 471

Jenonpounssoautento (3. JinueHsnm)
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O®EPTA
(aoroBop o npenocTaBsieHUU AOCTYNaA K yC/lyraM TpeTbUX JiuL)

000 «Xapuc AWTKU», KWMEHyeMOe B [afibHeulweM «KoMnaHus», B NUUE TFeHepasibHoro
avpektopa BacunbeBa W.B., AENCTBYIOLWEro Ha OCHOBaHMKM YCTaBa, HacTosWMM npeasiaraeT Bam, B
JanbHeWleM uMeHyeMoMy «[lonb30BaTeNneM», 3ak/louMTb [JOFOBOP O MPeAoCTaBfieHMM AoCTyna K
ycnyram TpPeTbUX ML Ha CNeayroWnX yCroBusIX:

9. O6Lwue nonoxeHus

9.1. Hactoswmii TekcT B COOTBETCTBMM cO CT. 437 [paxaaHckoro Kopekca Poccuiickoi
denepaunn aBnseTca nyénuuHon odepton (NpeanoXxeHuem) noboMy nuly 3akilouuTb AOroBOp O
npeaocTaBfeHnn AOCTyna K ycnyre (-am) TpeTbMX NuL, COAepXKallel BCE ero CyLEeCTBEHHblE YC/IOBUS
(nanee TakXxe Ha3blBaeMbI «[JOroBOPOM>» ).

9.2. C MoMeHTa coBepuweHus akuenta [lonb3oBaTeSlb CUYMTAETCH MPUHSABLUMM  YCNOBUS
HacTosLe OdepTbl U NpnobpeTaeT NpaBa M 0653aHHOCTN B COOTBETCTBUM C HacTosLlel OdepToit.

9.3. [loroBop cuyMTaeTCa 3akOYEHHBLIM TOMIBKO C MOMEHTa coBeplueHus [lonb3oBaTenem
MosIHOro M 6e30roBoOpoYHOro akuenta Hacrosiweihn OdepTbl. TakMM aKUENTOM SIBASIETCS COBOKYMHOCTb
cnenyrowmx aencteuin Monb3oBatens:

9.3.1. npuHsitne ycnoeuin OcbepTbl (BbiGop MMonb3oBaTeneM nyHKTa «S NPUHUMMAlD YCroBus
OdbepTbl» MM @aHANTOrMYHOIO MO CMbIC/TY MPY COBEPLUEHMN 3aKa3a Ha cante KoMnaHum);

9.3.2. npuHSTME npaBun oOkKasaHus ycnyr (Bblbop [lonb3oBatenemM MyHKTa <« MpUHUMalO
YCIOBUSI MPaBW/I OKasaHWsl YCIyr» WM aHalorMyHOro no CMbICNY MpU COBEpLUEHWM 3aKa3a Ha caiTe
KomnaHuu);

9.3.3. MonHas WM YaCcTU4Has onnaTa 3akasa, CcoBepllEHHOro [lonb30oBaTeNneM Ha cauTte
KomnaHuu.

9.4. Hactosiwass Odepta onybnvkoBaHa Ha 3MEKTPOHHOM CTpaHuuUe B rnobanbHOW CeTU
MHTepHeT no aapecy: https://soft-mossales.cloud.merlion.com.

9.5. 3aknoyeHmneM Hacroswero [orosopa osb3oBaTesb NOATBEPXKAAET, UTO OH COrNaceH u
O3HAKOMJIEH C WHCTPYKUMSIMM W/WAn  NpaBunamMyM  OKasaHus YCIyr TpeTbuX Nnud, SBASIOLWMMUCS
HEeOTbEMNEMOW YacTblo HacTosLero Jorosopa.

10. MoHsaTHA 1 onpepeneHuns, ucnonblyemoblie B ochepre

10.1. ToHATMS U onpeaeneHusi, Ucnonb3yemble B Hactosiwel OdepTe, UMeloT cneaylollee
3HayeHue:

3aka3 - COBOKYMHOCTb fAeicTBui [Monb3oBaTenss no ogopMIeHUI0 B 3MeKTPOHHON dopMe
3anpoca Ha cavite KoMnaHuM Ha npefocTaBieHne AOCTyna K ycnyre (-aM) TpeTbUX fnu.

KoHeuHbll nonb3oBaTtesnb (Monb3oBaTtesib) - GU3MUECKOE UK IOPUANYECKOE NN, @ TaKXKe
WMHAMBMAYaNbHbIN NPeAnpUHMMAaTENb, OCYLLECTBAAIOWMI 3aKa3 Ha calite KoMmnaHuu.

KoHTeHT - TekcT, nporpamMma, 6a3a AaHHbIX, My3blka, 3BYKW, doTorpacdum, rpacdvka, BMAEO,
coobLieHns u apyrve Matepuansl.

JInuHblii kKabuHeT — nepcoHanbHbi pa3gen Monb3oBatens Ha Caiite KoMnawuu, BXoA B
KOTOpbIX OCYLLECTBASIETCS MOCPEACTBOM BBOAA YYETHbIX [AaHHbIX [lonb3oBaTens, B  KOTOPOM
Monb3oBaTeno [AOCTYMHO YnpaBfieHMe oTAenbHbIMM cepBucammn CaiiTa KomnaHuu, B TOM 4ucne
Monb3oBaTeNb MOXET KOHTPONMPOBATb COCTOSIHME JlMuesoro cyeta, dhopmmpoBaThb 3akasbl, a Takke
COBEpLLAaTb HEKOTOPbIE UHbIE IOPUANYECKMN 3HAUUMbIE AENCTBUS.

Caiit KoMnaHum - COBOKYMHOCTb 3/IEKTPOHHbIX AOKYMEHTOB KOMMaHuM B KOMMbIOTEPHOM CETU

WNHTepHET, 06beaANHEHHAsA Noa OAHMM aApecoM www.mossales.ru.

CepwuiiHas napa - Habop CMMBOJIOB, UK CO3AaBaeMas McnonHuteneM cepuitHas napa (JIorviH u
Maponb), BBOA KOTOPbIX OBecreynmBaeT BO3MOXHOCTb MOMy4MTb KOHEYHOMY MONb30BaTENO AOCTYN K
YC/yraM TPeTbUX NIULL U No3BoNsAoLLMeE naeHTUdOMLMPOBaTh NoNb30BaTeNs Kak nonydyaTtens ycnyr.

CepTnduKaT - AOKYMEHT Ha ByMaXXHOM WJIN 3MIEKTPOHHOM HOCUTENE, NOATBEPXKAAOLWMI NPaBo
Monb3oBaTeNss Ha MOMydYeHMe [OCTyma K YyCnyraM TpeTbUX /ML, a Takke MO3BONSoLMI
naeHTUbULMpoBaTh Monb3oBaTens Kak nonyyatens ycnyr.

YyeTHble pAaHHble — YHUKaMNbHbI NIOTMH W Naponb, MOMYYEHHbleE WM  CO3AaBaeMble
camMoCTosTeNbHO [lonb30BaTeNeM B MPOLIECCE PErMCTPaLMKM NIMYHOrO KabuHeTa M60 M3MEHEHHbIE B
AanbHENLWEM M UCMONb3yeMble 41 AOCTyNa B IMYHbIN kabuHeT Monb3oBaTtens.


https://soft-mossales.cloud.merlion.com/
http://www.mossales.ru/

11. Mpenmer florosopa

11.1. C moMmeHTa akuenta [Monb3oBatenem Hactoswend OdepTbl KoMnaHus npenocTtaBnsieT
Monb3oBaTento AocTyn K ycnyre (-am) TpPeTbUX NNUL Ha YCIOBMSIX HacTosiwero [loroBopa, a Takxke C
OrpaHNYeHNsIMK, NPeAYCMOTPEHHBIMU NPaBUIaMU OKa3aHus YCNyr TPETbUX WL,

11.2. KomnaHus npepoctaBnseT [lonb3oBatentd AOCTYyN K YyCaryam rMyTeM HanpsBfieHus
CepwuiiHoi nmapbl  (JlorMH W Maponb) wWAM  cooTBeTcBylowero CeptudmkaTta, Mo3BonsoWmME
naeHTUdUUMpoBaTh Monb3oBaTens Kak nonydyaTtens ycnyr, B TedyeHune 5 (natu) paboumx AHe ¢ MOMEHTA
BbINONHeHMs Monb3oBaTeNeM CBOUX 0653aTeNbCTB MO OnslaTe B COOTBETCTBUM C HacTosLen OdhepToit.

11.3. MpepoctaBneHne [Monb3oBaTeNto AOCTyNa K ycnyraMm TpeTbuX fuy odopMnseTcs AKTOM
cAauv-ripyeMa  OKasaHHbIX ycniyr, npu 3ToM obssatenbctBa KommaHuuM no  npeaocTaBieHuto
Monb3oBaTento AO0CTyna K yCayraMm CUYMTalOTCS WMCMOSIHEHHbIMW Haanexawmum o6pa3oM M B MOSHOM
obbeMe C MOMeHTa HanpasneHus Monb3oBaTento CepuiiHoi napbl unn CeptudukaTa.

11.4. AKT caaum-npveMa OkasaHHbIX ycnyr gopmupyeTtcs B JInyHoM kabuHete Monb3oBaTens
Ha CaliTe KoMnaHuyM aBTOMaTU4Yecku B TedeHue 5 (nsaTu) paboumx gHEN C Havana Mecsua, creayowero
33 OTYETHbIM nepuoaoM. OTYETHbIM nepuoa coctaBnsieT 1 (0AMH) KaneHAapHbl Mecsil, B KOTOPOM
ycnyra pgoctyna 6bina  npepgoctasneHa. [lonb3oBaTenb TakXKE MMEET BO3MOXHOCTb — 3anpocuTb
opMupoBaHmne Takoro Akta no e-mail M/MNK KOHTaKTHbIM TenedoHaM, pasMelleHHbIM Ha CalTe
KomnaHuu.

11.5. Monb3oBaTesb 0653yeTcs B TedeHne 5 (NaTu) pabounx AHENn ¢ MOMEHTa nosyyeHust AKTa
CAauv-npYeMa OKasaHHbIX YC/Tyr HanpaBUTb B aapec KoMnaHwuu, ykasaHHbIM B pasfene 7 HacTosLeN
OdepTbl B KayecTBe Agpeca Ans HanpaBfieHWs AKTOB, MOAMWCAHHLIM CO CBOEN CTOPOHbI B ABYX
3Kk3eMnnapax AKT caaun-npueMa okasaHHbIX YCIyr Mo NoyTe WM KypbepckoW A0CTaBKOM, T.e. cnocoboM,
Mo3BONSIOWMM AOCTOBEPHO MOATBEPAUTL MOSyYeHWE [AOKyMeHTOB KoMmnaHueid. B cnydae ecnu
Monb3oBaTenb He HanpasnseTr B agpec KomnaHwuM noAanucaHHble €O CTOPOHbI onb3oBatens AKTbl B
OrOBOPEHHBIV BhILE CPOK, N0 UcTedeHun 10 (aecsaTtn) pabounx AHEW C AaTbl OKOHYAHWUS 3TOFO CpoKa AKT
CYUTAETCS NPUHATBIM U NOANUCaHHbIM MNonb3oBaTenem.

11.6. KomnaHus ocTaBnsieT 3a cobol NpaBo, B Ciy4dae Npocpodky [Mofb3oBaTesnieM Cpoka
npeaocTaBieHns noanucaHHbIX AKTOB caayvM-npuemMa okasaHHbIX ycryr 6onee yeM Ha 20 KaneHAapHbIX
[Hel, MpUOCTAHOBUTbL [aibHelliMe NpeaocTaB/eHMe AOCTYNa K yciyraM TPeTbMX NuL, A0 MOMEHTA
Nosly4yeHns NoAanncaHHbIX AKTOB.

11.7. B cnyyae HenonyyeHuss [OCTyNa K ycayraM TPeTbMX WL COrMacHO MyHKTy 3.2.
Monb3oBatenb 06s3aH npouHdopmuposatb 06 3ToM KoMnaHuio B Cpok He nosgHee 10 (gecaTtn)
KaneHaapHbIX AHEW C MOMEHTa onnaThl cyeTa. B cnyyae ecnm B ykasaHHbIM Cpok KOMMaHust He nonyuuT
oT [Monb3oBaTens yBeAOMSIEHMS O HerosyYeHuM A[OCTyrna K ycnyram TpeTbux nvd, ob6s3aTenbcrsa
KoMnaHun no nepepade Takoro pgoctyna [1onb30BaTeNto CUYMTAIOTCA WMCMOMHEHHBbIMU  HagaexXalmMm
obpasoM M B MonHOM o06beMe C MOMeHTa HanpaBneHust [onb3oBatento CepuiiHoM Mapbl WK
Ceptndumkara.

11.8. Monb3oBaTenb He BrpaBe nepeAaBaTb AOCTYN K ycnyre (-aMm) TPETbUX Nnul, B TOM uucne
nonydyeHHyto ot Komnanum CepuitHyio napy wnm CepTucduKaT, WMHbIM NMU@ He MOMMEHOBAHHLIM B
HacTosweM [loroBope, T.e. He SBAAIOWMMCA CTOPOHaAMM MO HacTosiweMy [loroBopy wnv nuvuamm K
yCnyram KOTOpbIX NpeAoCTaBnsieTcs AOCTY.

12, FapaHTUN M OTBETCTBEHHOCTb CTOPOH

12.1. KoMnaHuss He HeceT OTBETCTBEHHOCTM 33 MpsSMOA W/WAM  KOCBEHHLIN  yLIEPO,
NMPUYMHEHHBIN Monb3oBaTesNo, a Takke He Bo3MellaeT lonb3oBaTento Y6bITKM (BKIOYash yMnyLUEHHYO
BbIF0AY), NOHECeHHble MNonb3oBaTeneM B pesynbTaTe HeHagnexallero Kadectsa KaHasioB CBA3M 06Lwero
Mosib30BaHus, MONUTMKY OBbMeHa TpacMKOM Mexay npoBaiaepaMun, HopManbHoe (yHKLMOHUPOBaHME
ceT WHTEpHET, ee yacTelh MM 3@ KauecTBO JIMHWM CBSI3W, HE MMEIOLLMX OTHOLIEHWUS K COBCTBEHHBLIM
pecypcam KoMnaHum, 1 3a uUX JOCTYNHOCTb Ans [onb30oBaTtens, a Takke He HeceT OTBETCTBEHHOCTM 3a
M3MEHEHMEe CBOWCTB M KayecTBa [OCTyna K yc/yraM TPeTbMX JIML, €C/iM TaKoBbleé U3MEHEHMSI CBSA3aHbl C
(pyHKUMOHMPOBaHMEM ceTn WHTepHeT nubo ¢ ApyrvMu 06CTOSATENbCTBaMM, HaXOASALWMMUCS BHE 3O0HbI
KOMMETEHUNN, BIMSHUA U KOHTpoNs KoMnaHuu.

12.2. KomnaHus He rapaHTupyeT 6ecrniepeboliHylo unu 6e30mnbouHyo paboTy mno ycnyram
TPETbMX /MU, a TakkKe WCrpaBneHMe TPeTbMMM nnuaMum BceX AedeKToB WM NpeaoTBpalleHunst
HEeCaHKLUMOHNPOBAHHOMO AOCTYNa K OKa3blBaeMbIM yCyraMm.

12.3. KoMnaHusi He HeceT OTBETCTBEHHOCTb 3a YCNyrM TPeTbMX Nuu, AOCTYNM K KOTOPbIM
NpeaocTaBnseTcs CornacHo Hacroswemy [loroBopy, B TOM 4uc/ie ecivM UMeNn MeCcTo Clyyau
HecobntogeHus MNonb3oBaTenem MHCTPYKUUIA U/1UAK NpaBwui, NPpefoCTaBAeHHbIX TPETbUMU NNLAMU.

12.4. Tlonb3oBaTeNb CaMOCTOSATENbHO HeCeT OTBETCTBEHHOCTb 3@ COOTBETCTBME COAEPXKaHWUs
KoHTeHTa, pa3melyaemoro [lonb3oBaTeneM B pesysibTaTe UCMONb30BaHWUA MpefoCcTaB/ieHHOro AocTyna K
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ycnyram TpeTbuX nul, TpeboBaHWsIM AeMCTBYIOWEro 3aKoHOAATeNbCTBa, BK/IOYasi OTBETCTBEHHOCTb
nepen TpeTbMMU NMLAMU B Cly4vasix, Koraa pasmMelleHue Nonb3oBaTenem Toro namM nHoro KoHTeHTa wnm
cogep>xaHne KoHTeHTa HapyllaeT npaBa W 3aKOHHblE MHTEpecbl TPeTbMX /ML, B TOM 4MUCNE JINYHble
HeMMYLLECTBEHHbIE MpaBa aBTOPOB, MHblE MHTENNEKTYaNbHble MpaBa TPETbMX Nnl, M/MaM nocaraeT Ha
npuHaanexalime UM HemaTepuanbHble 6nara.

12.5. Monb3oBaTenb MpusHaeT W cornawaercd c¢ TeMm, 4yto MWcnonHuTtenb He 06s3aH
npocMaTpuBaTb KOHTEHT no6oro BuAa, pasMeLLaeMbli W/WKM  pacrnpoCcTpaHsieMblit [onb3oBaTenem
nocpeacTBOM MCNOJb30BaHUS YCNyr TPETbUX NWLL AOCTYM K KOTOPbIM MPEeAoCTaBSeTCs, a TakxkKe C TeM,
YTO TpeTbe NULO K yClyraM KOTOpOro npefocTaBnsieTcs AOCTYN UMeeT npaso (HO He 0653aHHOCTb) no
CBOEMY YCMOTPEHMWIO 0TKa3aTb on1b30BaTesNto B pa3MeLleHn u/unm pacnpoctpaHeHmn uM KoHTeHTa munm
yAanuTb noboi KOHTEHT, KOTOpPLIA AOCTYNEH MOCPeACTBOM WCMOJSIb30BaHUS ero ycnyr. Monb3oBaTesb
OCO3HaeT W CcornaceH C TeM, YTO OH [OJDKEH CaMOCTOSTE/IbHO OLEHMBATb BCE PUCKW, CBA3AHHbIE C
ucrnonb3oBaHeM KoHTeHTa, BK/IIOYas OLEHKY HaZleXXHOCTU, NMOMHOTLI UK NONe3HOCTU 3Toro KoHTeHTa.

12.6. Monb3oBaTeNb rapaHTUpyeT, 4To A0 AkuenTa Hactosulein OdepTbl OH 03HAKOMUIICS C
onucaHWeM ycnyr TpeTbUX NuL, MpaBuiaMy OKasaHus ycnyr, TpeboBaHWsMM K CUCTEMHO-annapaTHOM
nnatcopMe M MHONM MHdOPMaLUMen, OTHOCALENCS K NPefoCTaBNEHNIO AOCTyNa K ycinyraM TPeTbUX N,
pa3MeLLeHHoN Ha cariTe KoMnaHuu.

12.7. TNonb3oBaTenb AaeT corfacMe Ha 06paboTKy CBOMX MEPCOHasbHbIX AaHHbIX, JIKO6bIMK
cnocobamu Ansi Lenen 3ak/YeHns 1 UCNONHEHUsT HacTosLwero JlJorosopa, B TOM YMC/e Ha nepeaady ero
nepcoHasibHbIX [aHHbIX TPeTbUM JfiMua K yc/yraMm KOTOpbIX MpedocTasnsercsa Aoctyn. KomnaHus
nepegaét M nosyyaeT MWb Te MNepcoHanbHble AaHHble [lonb3oBaTens, KoTopble HeobxoauMbl Ans
YKa3aHHOWN Lenu.

12.8. B cnyyae pa3mMelleHns Nonb3oBaTesnieM nepcoHanbHbIX AaHHbIX APYruX fud, B TOM uucne
ero pabotHukoB, [Monb3oBaTenb 0653yeTcsa NOAyYMTb Y /ML YCTaHOBMEHHOE 3aKOHOAATENbCTBOM
coriacue nNpu OTCYTCTBUM MHbIX OCHOBaHUIA s pa3MelleHus (06paboTku) NepCcoHasbHbIX AaHHbIX TakuUX
.

12.9. 3a WCK/IOYEHUEM TrapaHTUi, NPsAMO YKa3aHHbIX B TekcTe [JoroBopa U [OKYMEHTOB, Ha
KOTOpble AdaHbl ccblikn B [oroeope, WcrnonHuTenb He NpefoCcTaBAseT HUKAKUX WHBIX MPAMBIX WK
rnoapasyMeBaeMblX rapaHTUiA M NpPsIMO  OTKa3blBaeTCs OT KakuMX-Mbo rapaHTUM Wnn yCrnoBuA B
OTHOWEHUW YyCIyr TpeTbMX v, AOCTYM K KOTOpbIM MNpefoCTaBnseTcsd, W/van MX COOTBETCTBUS
KOHKPETHbIM uensaMm MNonb3oBaTtens.

12.10. CTOpOHbI 0CBO6OXAAIOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE MW MOMHOE HEUCMOSTHEHUE
06s3aTenbCcTB N0 HacTosweMy [JoroBopy, €Civ 3TO HEUCNONHEHWE SBUOCh CNeACTBUMEM 0BCTOATENbCTB
HeMNpeoao/IMMOM CUJIbl, BO3HUKLLWX MOC/E 3aKioYeHns [loroBopa B pesysibTaTe CObbITUIA Ype3Bbl4alNHOMO
Xapaktepa, KOTopble CTOpPOHbl He MOornuM npeaBuaeTb W MpefoTBpaTUTb pasyMHbIMM  Mepamn. K
06CTOSATENBCTBAM HEMPEOAOIMMOMN CUAbI OTHOCATCS COBLITUS, HAa KOTOPbIE CTOPOHbI HE MOTYT OKa3blBaTb
B/IMSIHAE W 3@ BO3HWKHOBEHME KOTOPbIX HE HeCcyT OTBETCTBEHHOCTU: 3eMJIeTpsiCeHWE, HaBOAHEHUE,
noxxap, 3abacToBKW, HACU/IbCTBEHHbIE WM BOEHHbIE AEWCTBUS JIIOOOro XapaKTepa, pelleHus OpraHoB
rocyZiapCTBEHHOM BNacTW, NPEnsTCTBYOLWME BLINOTHEHMIO HacTosiwero [lorosopa.

12.11. Mo BceM BoOMpocaMm, HeyperyiMpoBaHHbIMM HacTosWwMM [JoroBOpOM, a Takxke npu
pa3speleHnn CrnopoB, BO3HUKWWX B rpouecce ero wucrofnHeHns, CTOpOHbI PYKOBOACTBYHOTCS
[eNCTByOWMM 3aKoHoAaTenbCTBOM Poccuitckolt ®epepaumn. [ocyaebHbil NOpSAOK yperynMpoBaHus
cnopos aBnseTcs obssatensHbiM Ang CTopoH. CTOpoHa, nony4yMBlias NpeTeHsuto, obsi3aHa HanpasuTb
MOTMBMPOBAHHbIA OTBET Ha Hee apyro CTOpoHe B cpok He no3gHee 10 (aecatu) paboumx OHen c
MOMEHTa MnonydeHus npeteHsuun. Mpy ucuyepnaHumM BO3MOXHOCTEW AocyaebHOro nmopsaka paspelleHus
cnopa, CrMop nNepefjaeTcs Ha  pacCMOTpPEHME B COOTBETCTBMM C  YCTQHOBSIEHHOW  3aKOHOM
NnoABEAOMCTBEHHOCTU MO MeCTy HaxoxxaeHus KomnaHuu.

12.12. B COOTBETCTBMM C HOpMaMW 3akoHodaTenbcTBa Poccuiickort ®epepaumnn Monb3oBaTesnb
BnpaBe noTpeboBaTb pacTop)eHusi HacTosiwen OdepTbl B CyaebHOM Mopsigke NpU  HanmMuum
06CTOSTENLCTB, YCTAHOBEHHbIX CT.CT. 438, 450 MpakaaHckoro koaekca Poccuiickont degepaumm.

13. Mopspgok pacueToB

13.1. CroumMocCTb AOCTyna K ycnyram TpeTbuX N OnpeaensieTcs B COOTBETCTBMM C Tapudamu
KoMnaHuu, pa3mellieHHbIMU B OTKPLITOM AoCTyrne Ha CaiiTe KoMnaHum n paccumTbiBAETCS B COOTBETCTBUM
C Tapudvkaumen ycnyru AOCTyna K KOHKPETHOM ycnyre TpeTbux nuu. [pu 3TOM CTOMMOCTb YCIyru
AOCTYNa K ycnyram TpeTbuX ML BKIOYaeT B cebs CTOMMOCTb yCnyr TpeTbux auu. KomnaHus Bnpase B
OAHOCTOPOHHEM MOPSIAKE U3MEHATb Tapudbl NyTEM pasMeLLeHns HOBbIX TapudoB Ha caiiTe KomnaHuu.

13.2. Onnata ycnyru poctyna npoussoautcs [lonb3oBaTenieM MUCXOAA U3 MNEpPeYHs WU
(akTnyeckoro obbemMa 3akasaHHbIX ycnyr TpeTbux nuuy. CTOMMOCTb AOCTyna K ycnyram MOXeT ObiTb



CKOppeKTUpoBaHa B C/lyd4ae M3MEHeHUs nepeyHs u/unm obbéma ycnyr, AOCTYNm K KOTOpPbIM
npeaocTaBnseTcs.

13.3. Onnata ycayr poctyna K ycayram  TpeTbMX /MU MPOM3BOAUTCSA  MOSIHOCTbIO
npeaBapvTenibHO (A0 Havana oOKasaHWs YCIyr) CneaylowmM crnocoboMm — 6e3HannyYHbIM pacyeToM nyTem
nepeyYncieHns AeHeXHbIX CPeACTB Ha pacyeTHbIN cHeT KoMnaHuu.

13.4. Bce pacueTbl no HacTosiwen OdepTe npomssoasTcsa B pybnsx Poccuiickoli depepaumm.

13.5. Bce 6aHKoBCkME MO0 MHbIE KOMUCCMOHHBIE MNATEXMW, CBA3AHHbIE C OMIATOM AOCTyna K
ycnyram TpeTbuX fnL, onnadynsatoTcs MNonb3oBaTenem.

14. [ononHuTesnbHbIE YCS1I0BUA

14.1. TucbMeHHble 3anpockl [Monb3oBaTens B agpec KomnaHuMM [OMKHbI coAepxaTb BCe
fJaHHble [lonb3oBaTens, YykasaHHble MM Npu  odopMneHnn 3akasa, M no3sonsiowme KomnaHum
naeHTndmumpoBatb MNonb3oBaTens n getany 3akasa.

14.2. CTOpOHbI NMPU3HAIOT OPUAMYECKYIO CUITY YBEAOMIEHWUA W COOBLUEHWI, HAMpaBieHHbIX
KoMmnaHuein B agpec lNMonb3oBaTens Ha ykasaHHble MM Mpu OMOPMSIEHMM 3aKa3a NOYTOBbIE aApeca M
ajpeca 3ﬂeKTpOHHOVI no4ytel. B cnydya€ BO3HUKHOBEHUA pa3Hornacvu7| Nno YCTAaHOBNEHUIO BPEMEHU
OTMNpaBneHWs], NONTYYEHNS COOBLUEHUNA, U UX U coaep)KaHusi, CTOPOHbI AOrOBOPU/IMCL CUMTaTb AaHHbIE,
NoMydYeHHbIe C MOMOLbID TeXHMYEeCKUX cpeacTs KommaHum AOCTOBEPHbIMA W OKOHYaTesNbHbIMKM A1
paspelleHns pasHornacuii mexxay CTopoHaMu.

14.3. CTOpOHbI MpPU3HAIOT, YTO YBEAOMNEHMS] U coobLlieHns MNMonb3oBaTens B agpec KomnaHumy,
CYMTAIOTCS COBEPLLEHHBIMM HaA/eXaLlMM 0b6pa3oM TOSIbKO MpK COCTaBAEHUMU UX B NMUCbMEHHON ¢hopMe C
YKa3aHMeM BCEX AaHHbIX, H€06XOLI,VIMbIX Aans VI,quTVIdJVIKaU,VII/I lMonb3oBaTens.

15. PekBu3antbl Komnanmm
000 «XAPUC AUTU»

OrPH 1177746446460

WNHH 7727317973

tOpuanueckuin agpec: 117418, r. Mocksa, yn. Mapubanbam, 4. 29 kopn. 4, aTax 2 noMewyeHve I kom 25
Anpec anst noyToBoKn KoppecrnoHaeHumun (kpome AktoB): 109316, r. MockBa, OcTanoBckuit npoesa, 4. 5,
cTp. 1, noavesa 4, atax 4, oduc 471

Appec anst HanpasneHusi AktoB: 109316, r. MockBa, OcTanoBckuit npoesa, A. 5, ctp. 1, noabes3n 4, atax
4, opuc 471
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000 «Xapuc AiiTu» Bacubes W.B.




